State of Arizona

COMMISSION ON JUDICIAL CONDUCT

Disposition of Complaint 24-001

Judge:

Complainant:

ORDER
April 12, 2024

The Complainant alleged improper legal rulings and bias by a justice of the
peace hearing a civil case.

The role of the Commission on Judicial Conduct is to impartially determine
whether a judicial officer has engaged in conduct that violates the Arizona Code of
Judicial Conduct or Article 6.1 of the Arizona Constitution. There must be clear and
convincing evidence of such a violation in order for the Commission to take
disciplinary action against a judicial officer.

The Commission does not have jurisdiction to overturn, amend, or remand a
judicial officer’s legal rulings. The Commission reviewed all relevant available
information and concluded there was not clear and convincing evidence of ethical
misconduct in this matter. The complaint is therefore dismissed pursuant to
Commission Rules 16(a) and 23(a).

Commission members Denise K. Aguilar and Delia R. Neal did not
participate in the consideration of this matter.

Copies of this order were distributed to all
appropriate persons on April 12, 2024.
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Reviews from the web 3.9/5 594 reviews Loc8NearMe 3/5 168 votes ™™***** 1.9/5 13
votes ****** review summary 5 4 3 2 1 3.3 (660)Reviews Alloil 89 work 19 check 17 tire rotation 13
+6 Sort by Most relevant Newest Highest Lowest ~ 1 review 15 minutes ago
NEW HORRIBLE BUSINESS PRACTICES! POOR MANAGEMENT! UNDER-STAFFED AND
UNPROFESSIONAL CUSTOMER ***x###wsmasiasas® TOOK MY

AND TIRE ROTATION AT ****. WAS TOLD, "WE'LL HAVE YOU READY BY **** ***
COMES AND GOES. NO PHONE CALL! SO | FINALLY CALLED TO CHECK THE STATUS. IT'S
NOW ****, THE GENTLEMAN WHO TOOK THE INITIAL ORDER SAYS TO ME, "OH, WE HAVEN'T
GOTTEN TQO" YET BUT WE'LL HAVE IT DONE BY 1800"...S0O I'M WAITING AND
WAITING ON THE CALL, IT NEVER COMES! AT THIS POINT I'M FURIOUS! AND | HEAD BACK
TO AND AS SOON AS | TURN INTO THE PARKING LOT AREA, MY IS STILL
SITTING IN THE SAME SPOT THAT | AT “***2 NOT GOOD! | VENTED MY
FRUSTRATION TO ****** A SIMPLE PHONE CALL TO THE CUSTOMER WOULD HAVE TAKEN
CARE OF THE WHOLE BUSINESS SITUATION BUT | NEVER GOT THAT * I THIS
iS TOTALLY UNACCEPTABLE! THE MANAGER, ****, .SHOULD BE RETRAINED IN HIS
MANAGEMENT SKILLS! POOR AT BEST AND IF THE MANAGER'S SKILLS ARE TRASH, BELOW
PAR, WELL THE WHOLE BIG O TEAM'S PROFESSIONALISM, SKILL LEVEL, WORK QUALITY
AND DEALING WITH CUSTOMERS, WILL REFLECT THAT AS WELL! GOING ACROSS THE




STREET FROM NOW ON, ! NEEDS AN ASE AUDIT! ASAP! I'LL
SEE WHAT | CAN DO, TO SET THAT Upiin

AR EAR ARty
Did not on Did not or 1s requested and agreed upon.
. Had to clean myself. Went on a long trip afterwards and
ata . The . and | drove several hundred miles that way
because did not replace it. Manager called and offered to refund money. Thats not the

point. Unable or unwilling techs to do the job correctly. Filed complaint with management who
basically blew me off. Also contacted corporate office with no response as of today. | would
never return there. This is not my first horrible experience with them. Shame on me for trying to
have faith in a business such as
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My first horrible experience with this store. On | brought in my vehicle to get
.. Set up my appointment online through their system. [ got

confirmation the next day which tells me the ) .Went in at
noon - my confirmed appointment time and was ! ) _
package. No big deal. Got a call an hour and a half later that my ~vas ready however, |
did not get back to the shop until an hour after the call. When my ride pulled into the main
parking lot, not the parking lot, | noticed my car off in the distance with its lights on. |

went into the shop to pay and get my keys. At first, | was the only one in the shop but the
technician was helping a customer on the phone. Once it was my turn, my keys could not be
located. Again, not too much of a concern as it was just filed incorrectly. When | went to pay, my

total was too low to L as the system
somehow did not communicate that portion of the request to the store, just the « .No
so | paid for my « ind headed off to

my vehicle. Once | got to. the area where my car was parked,
}

\

For this reason alone, | will NEVER go back to this store. If my car was stolen, would they
replace it? Negligence on all counts. When | called into the store to let them know (i did not
want to go in and cause a scene at this point because | was so upset), all that was mentioned to
me was that he would "go yell and scream at the technician for doing that and if you want to
come back into the store, | will make sure to give you a free oil change"”. No...not interested.
This was unbelievable to me. Long story short, verify everything with your appointment and
don't leave your vehicle because you don't know if it will be taken care of properly.





